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(2) Agency approach to entry-level 
hiring; 

(3) Agency engagement in sound 
workforce planning to ensure that an 
adequate number of permanent posi-
tions will be available to which Path-
ways Participants who successfully 
complete their Programs can be con-
verted; 

(4) Agency record in using the Path-
ways Programs as a supplement to 
competitive examining, rather than as 
a substitute for it; 

(5) Agency record of publicizing their 
positions in the Pathways Programs 
and recruiting and selecting from a 
broad array of sources; and 

(6) Any other information the Direc-
tor deems relevant. 

(c) In the event the Director deter-
mines that any caps would be appro-
priate, OPM will publish notice of such 
caps in a manner chosen by the Direc-
tor. 

§ 362.109 Reporting requirements. 
Agencies must provide information 

requested by OPM regarding workforce 
planning strategies that includes: 

(a) Information on the entry-level oc-
cupations targeted for filling positions 
under this part in the coming year; 

(b) The percentage of overall hiring 
expected in the coming year under the 
Internship, Recent Graduates, and 
Presidential Management Fellows Pro-
grams; and 

(c) For the previous year: 
(1) The number of individuals ini-

tially appointed under each Pathways 
Program; 

(2) The percentage of the agency’s 
overall hires made from each Pathways 
Program; 

(3) The number of Pathways Partici-
pants, per Program, converted to the 
competitive service; and 

(4) The number of Pathways Partici-
pants, per Program, who were sepa-
rated. 

§ 362.110 Transition. 
OPM will provide written guidance 

for the orderly transition of employees 
currently appointed as students under 
the Student Educational Employment 
Program and current PMFs to the ap-
plicable Pathways Program and may 
revise that guidance as necessary. 

Subpart B—Internship Program 
§ 362.201 Agency authority. 

The Internship Program provides stu-
dents in high schools, colleges, trades 
schools and other qualifying edu-
cational institutions, as defined in 
§ 362.102 of this part, the opportunity to 
explore Federal careers as paid employ-
ees while completing their education. 
Students appointed under this author-
ity are referred to as Interns. 

§ 362.202 Definitions. 
In this subpart: 
Student means an individual accepted 

for enrollment or enrolled and seeking 
a degree (diploma, certificate, etc.) in a 
qualifying educational institution, on a 
full or half-time basis (as defined by 
the institution in which the student is 
enrolled), including awardees of the 
Harry S. Truman Foundation Scholar-
ship Program under Public Law 93–842. 
Students need not be in actual physical 
attendance, so long as all other re-
quirements are met. An individual who 
needs to complete less than the equiva-
lent of half an academic/vocational or 
technical course-load immediately 
prior to graduating is still considered a 
student for purposes of this Program. 

§ 362.203 Filling positions. 
(a) Announcement. (1) When an agency 

accepts applications from individuals 
outside its own workforce, it must pro-
vide OPM information concerning op-
portunities to participate in the agen-
cy’s Internship Program. For the pur-
poses of this paragraph (a), ‘‘agency’’ 
means an Executive agency as defined 
in 5 U.S.C. 105 and the Government 
Printing Office. An Executive depart-
ment may treat each of its bureaus or 
components (first major subdivision 
that is separately organized and clear-
ly distinguished from other bureaus or 
components in work function and oper-
ation) as a separate agency or as part 
of one agency, but must do so con-
sistent with its Delegated Examining 
Agreement. The information must in-
clude: 

(i) Position title, series and grade; 
(ii) Geographic location of the posi-

tion, and 
(iii) How to apply. A public source 

(e.g., a link to the agency’s Web site 

VerDate Sep<11>2014 14:45 Jun 22, 2020 Jkt 250008 PO 00000 Frm 00323 Fmt 8010 Sfmt 8010 Y:\SGML\250008.XXX 250008



314 

5 CFR Ch. I (1–1–20 Edition) § 362.204 

with information on how to apply) for 
interested individuals to seek further 
information about how to apply for In-
ternship opportunities; and 

(iv) Any other information OPM con-
siders appropriate. 

(2) OPM will publish information on 
Internship opportunities in such form 
as the Director may determine. 

(b) Eligibility. Except as provided in 
paragraph (h) of this section, Interns 
must meet the definition of student in 
§ 362.202 throughout the duration of 
their appointment. 

(c) Qualifications. Individuals may be 
evaluated against either agency-devel-
oped standards or the OPM Qualifica-
tion Standard for the position being 
filled. 

(d) Appointments. (1) An agency may 
make Intern appointments, pursuant 
to its Pathways MOU, using the Sched-
ule D excepted service appointing au-
thority provided in § 213.3402(a) of this 
chapter. 

(2) Appointments may be made to 
any position for which the individual is 
qualified. The duties of the position to 
which the individual is appointed 
should be related to either the Intern’s 
academic or career goals. 

(3) An agency may: 
(i) Appoint an Intern for an initial 

period expected to last more than 1 
year. Intern appointments are not re-
quired to have an end date. However, 
agencies are required to specify an end 
date of the appointment in the Partici-
pant Agreement with the Intern; or 

(ii) Appoint an Intern on a temporary 
basis, not to exceed 1 year, to complete 
temporary projects, to perform labor- 
intensive tasks not requiring subject- 
matter expertise, or to fill traditional 
summer jobs. The agency may extend 
these temporary appointments as pro-
vided in part 213 of this chapter. 

(e) Promotion. An agency may pro-
mote any Intern who meets the quali-
fication requirements for the position. 
This provision does not confer entitle-
ment to promotion. 

(f) Classification. (1) Intern positions 
under the General Schedule or appro-
priate pay plan must be classified to 
the –99 series of the appropriate occu-
pational group. 

(2) Intern positions under the Federal 
Wage System must be classified to the 

–01 series of the appropriate occupa-
tional group. 

(g) Schedules. There are no limita-
tions on the number of hours an Intern 
can work per week (so long as any ap-
plicable laws and regulations governing 
overtime and hours of work are ad-
hered to). Agencies and students should 
agree on a formally-arranged schedule 
of school and work so that: 

(1) Work responsibilities do not inter-
fere with academic schedule; 

(2) Completion of the educational 
program (awarding of diploma/certifi-
cate/degree) and the Internship Pro-
gram is accomplished in a reasonable 
and appropriate timeframe; 

(3) The agency is informed of and pre-
pared for the student’s periods of em-
ployment; and 

(4) Requirements for noncompetitive 
conversion to a term or permanent po-
sition in the competitive service are 
understood by all parties. 

(h) Breaks in program. A break in pro-
gram is defined as a period of time 
when an Intern is working but is un-
able to go to school, or is neither at-
tending classes nor working at the 
agency. An agency may use its discre-
tion in either approving or denying a 
request for a break in program. 

§ 362.204 Conversion to the competi-
tive service. 

(a) An agency may noncompetitively 
convert an Intern who is a U.S. citizen, 
to a term or permanent appointment in 
the competitive service. 

(b) To be eligible for conversion, the 
Intern must have: 

(1) Completed at least 640 hours of 
work experience acquired through the 
Internship Program, except as provided 
in paragraphs (c) and (d) of this sec-
tion, while enrolled as a full-time or 
part-time, degree- or certificate-seek-
ing student; 

(2) Completed a course of academic 
study, within the 120-day period pre-
ceding the appointment, at a quali-
fying educational institution confer-
ring a diploma, certificate, or degree; 

(3) Received a favorable recommenda-
tion for appointment by an official of 
the agency or agencies in which the In-
tern served; 
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